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Dear Colleagues  
 
Service Update Children’s Social Care  
 
Referrals to Reception and Assessment Service, Children’s Social Care & Health and 
relationship with the Customer Service Centre (Nott’s Connect) 
 
Further to the letter sent to you on 2nd June, 2010, I understand that the telephone numbers 
provided to contact Ashfield, Broxtowe, Gedling and Rushcliffe (Reception and Assessment 
Service-South) has been proving difficult to access. 
 
Can you please note the following number 01158 546 356  which will take you through to 
administrative service who will in turn direct you through to the appropriate duty officer. 
 
I would like to sincerely apologise for any difficulties and inconvenience which may have been 
caused in trying to access this service 
 
 
 
 
 
Yours faithfully, 
 
 
 
 
 
 
Julian Cunningham 
Interim Service Head 


